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C7 Professional preparation: Where to start on quality and safety

Leader: Hilary Coates

Workshop Rationale:
Internationally it is recognised that demands for the provision of a safe, quality healthcare service,
coupled with increasing consumer expectations has necessitated a structured approach to education on
the topic of quality and safety for Healthcare Professionals.
The US Institute of Medicine’s 2003 Report “Health Professions Education: A Bridge to Quality”
addresses the mismatch between what is known about good quality and the care that is actually
delivered.

Main Objectives:
1. The international panel will outline the challenges and opportunities of educating for quality and

safety and explore with the audience the practical issues of developing educational programs
ß Where to start
ß What to include
ß Who to educate

2. Discuss ISqua’s role in education programs

Workshop Contributors:
Ms Hilary Coates, Royal   College of Surgeons in Ireland
Dr Mary K.  Wakefied, University of North Dakota, United States
Dr Ward Flemons, University of Calgary, Canada
Professor Niek Klazinga, University of Amsterdam, The Netherlands


