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A2: Accrediting standards, accreditors and other evaluations of healthcare

Leader: Elma Heidemann, CCHSA Canada, Chair ISQua’s ALPHA Council

ISQua’s ALPHA program is being expanded to not only globally accredit the accreditors of healthcare services,
but also to accredit healthcare standards, organisational performance of other external evaluators of healthcare
services, training programs and combinations of these. This session will explore standards and processes.

Other presenters: ALPHA Council members


