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INVITATION TO COPENHAGEN

The International Society
for Quality in Health Care
invites abstract proposals for brief
paper and poster presentations
for ISQua’s 25th International
Conference on Quality in Health
Care. This is being planned for
Copenhagen from 19 to 22 
October, 2008.

With the theme of Healthcare 
Quality and Safety: 

Meeting the next challenges this 
multidisciplinary quality healthcare
programme will be of value to 
healthcare policy makers, economists 
and regulators, accreditors, other 
external evaluation, peer review and 
quality improvement organizations, 
planners, researchers, educators, 
professionals, managers, practitioners, 
providers, patients and their 
representatives.

Since it began 22 years ago, ISQua
has built a reputation for identifying
and bringing together experts in
quality and safety in health care from
all corners of the globe, in the field of
quality and safety in health care, and
providing opportunities for networking 
and sharing of ideas. ISQua offers a 
unique opportunity for institutions and 
individuals with a common interest 
to share expertise via its international 
multidisciplinary forum each year.

It will be Autumn at the time of the
Conference and delegates will be able

to enjoy Copenhagen as a city of much 
diversity. It consists of several districts, 
each with its own history and cultural 
expression.

Health care in Denmark is meeting the 
same challenges as most health systems. 
The commitment towards quality is 
strong in Danish Health Care and 
many joint initiatives has been taken 
during the past years. 

Health care is organized in the public 
domain with a small private sector.  
In the past twelve months there has 
been considerable change initiated by 
Danish government reform. This has 
led to fewer and larger units within 
a more centralized and regulated 
structure.

Five regions are responsible for services 
within hospitals, outpatient clinics and 
general practice. The municipalities are 
responsible for homecare. As a result of 
the reforms, the co-operation between 
GP’s, hospitals and municipalities has 
been strengthened to support quality in 
patient pathways across the sectors with 
a stronger focus on chronic conditions. 

We are delighted to announce that 
the Copenhagen Conference has the 
support and interest of Crown Princess 
Mary of Denmark. 

We look forward to working with
you on building an excellent ISQua
Conference programme and 
welcoming you to Copenhagen.

Dr Helle Ulrichsen
Executive Chair for Conference 

Dr Ulrichsen is the Executive Director of the 
Capital Region of Denmark. Her clinical 
background is as a gynaecologist and she also has 
qualifications in business administration. Before the 
capital region, DrUlrichsen was Executive Director 
of the Copenhagen HospitalCorporation and before 
that, Medical Director of Rigshospitalet.   

Dr Janne Lehmann Knudsen
Programme Chair for Conference

Dr Knudsen is Director for Quality for the Danish 
Cancer Society. She is a specialist in Public Health 
Medicine, and is a Master in Health Management. Prior 
to her recent appointment to the Cancer Society, Dr 
Knudsen was Director of the Department of Quality 
and Research in the Capital Region of Denmark.  She 
has been working with quality and patient safety at 
regional and national level for the past 20 years and in 
2006, she was a member of the Planning Committee 
for the ISQua London conference.

The Conference is to be held in association with The Capital Region of Denmark, 
and the Danish Regions.  The generous support from these organizations towards 
the success of the program, is warmly acknowledged.

Dr Helle Ulrichsen, 
Danish Capital Region
Executive Chair

Dr Janne Lehmann Knudsen
Programme Chair

Prof Bruce Barraclough Australia, 
ISQua President

Dr John Helfrick USA, 
ISQua Past President

Dr Paul Bartels Denmark

Dr Charles Bruneau France

Ms Hilary Coates Ireland

Dr Preben Cramon Denmark

Prof Sheila Leatherman USA

Mrs Lee Tregloan
ISQua CEO

An international reference panel will
also provide comments and 
suggestions for the programme and 
advise on the selection of papers and 
posters.

COPENHAGEN PLANNING AND PROGRAMME COMMITTEE
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CALL FOR PAPERS

Forces external to healthcare such
as ageing populations and 

workforce
shortages are limiting the supply
of and increasing the demands for
healthcare services. It is predicted
that these and other changes including 
political and funding pressures, and 
even medical tourism, will
drive the healthcare industry to find
alternative approaches to practice.
These will rely heavily on revised work 
practices, IT and
telecommunication services which in
turn will transform care delivery.

How do we draw on the knowledge 
that we now have learnt through 
performance improvements and the 
power of technology to deliver clinical 
care more effectively, to measure
and improve performance, safety 
and quality, to transform systems and 
provide new ways to extract and use 
the most powerful information from 
the wealth of data that we have, to 
generate new knowledge ?

Progress is rapid and accelerating in 
some areas, but remains slow in others. 
What lessons can we learn from 
experiences with new and not so new 
techniques being implemented in 
heterogeneous and often fragmented 
healthcare systems?  What can we 
learn from each other ?

How do we effectively gather input 
across physical, clinical or structural 
boundaries to improve our care and 
understanding of what matters most to 
patients and their families?

For ISQua’s Copenhagen Conference 
programme, abstracts are being invited 
for a series of interest areas which will 
address and report on lessons learned 
from research and hands-on practice. 
Through carefully designed tracks, it 
will be possible for delegates to follow 
interest areas across the programme.
We have identified areas such as:

Optimizing health systems 

This could cover topics such as 
development of e-Health care policies, 
delivery structures and organization, 

the role of primary care, incentives, 
regulation, learning from other systems, 
organization culture, information 
technologies

Tools for quality improvement

Measures or indicators, clinical audit, 
accreditation, standards and other 
approaches to ongoing performance 
improvement, the use of campaigns, 
feed-back systems

Improving knowledge and skills

Through education, skill labs, team 
training, quality improvement research

Patient involvement and activation

Informed, patient-centred decision-
making, patients as agents of change, 
supporting family carers, roles and 
relationships, equity, addressing 
disparities especially in relation to 
access and quality

Patient safety

Frameworks for safety, quality and risk 
management, incident management, 
reporting and feedback systems, 
disclosure, safe care environments, 
safety by design, including a focus on 
patient safety as part of education and 
training

Clinical quality improvements

Enabling evidence-based practice, 
response systems, sustaining 
improvements

Human factors

Workforce, teamwork, reskilling 
and redeployment, communication, 
collaboratives, staff incentives

PRESENTATIONS

Authors are now being invited
to submit abstract proposals to
address various approaches to the
theme and subthemes, as set out above.
Brief paper and poster presentation
sessions will be scheduled in
concurrent sessions in tracks which
can be followed across the programme.
Delegates will also be able to move
between tracks to pursue different 
areas of interest.

Some invited workshop and panel 
sessions will also be incorporated into 
the programme.

Programme development

Abstracts for brief paper and poster
presentations will be selected by
the Copenhagen Planning and 
Programme Committee in 
consultation with an international 
reference panel. Wherever possible, 
each abstract will be evaluated
by reviewers in different countries.
Criteria for selection for brief paper
or poster presentations will include
innovation and relevance, scientific
rigour and results. Presentations will
be expected to provide participants
with proven practical approaches
to the delivery of quality and cost 
effective services across the continuum
of the health care system. General
‘report cards’ summarizing activities,
or abstracts which simply indicate that
‘results will be presented’, will not be
selected.

Preference will be given to
selecting abstracts which will stimulate
discussion and advance the knowledge
and debate about quality and safety in
health care. Presentation material must
be relevant to an international 
meeting.

Abstracts with a focus on marketing
a product will be considered only
when scientific, independent reviews
about the product and comparative
data are provided with the abstract.
The Planning and Programme
Committee intends to schedule 15
minute brief paper presentations
including speaker introduction plus
up to five minutes for questions and
discussion for each selected brief 
paper presentation. Audiovisual 
support will be in PowerPoint format.

Selected posters will be on display
for the period of the conference and
also presented at scheduled poster
networking session. At these sessions,
each with a moderator, presenters
will briefly outline their poster and
delegates will have the opportunity to
explore questions with them.

A further set of poster proposals
may also be selected for poster display
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Register your interest
Watch for the Copenhagen  

Program Announcement

which will be available in June.

Are you on the mailing list?

To register your interest, please

send a message to ISQua with

your name, position, organization,

address and email address.

E-mail: isqua@isqua.org

Or fax to

ISQua +61 3 9417 6851

across the three days of the 
programme.

The Conference language will 
be English and all abstracts for 
papers are to be provided and 
presented in English.

The decisions of the Programme and
Planning Committee will be final.
Authors will be notified via e-mail of
the result of their submission during
May and if their paper has been
accepted for a brief paper or poster
presentation, or for poster display. 
Once abstracts are confirmed, it is 
expected that the named presenter 
or a co-author will attend the 
conference to make the presentation. 
Abstracts to be presented will be 
printed and available to delegates
as part of the printed programme.

INSTRUCTIONS

Publishing requirements:
Format:

Abstracts must be typed in Microsoft
Word and submitted electronically.
Go to ISQua’s conference site to
follow the steps to submit your
abstract together with its own
registration form.

DELIVER both items online to
reach ISQua by 1 March 2008:

Go to the Conference section of
ISQua’s website at www.isqua.org

THEN

1. Complete and submit abstract via
ISQua’s webpage for the Copenhagen
Conference.

To prepare for this, download and
use AbstractSkeleton outline and
headings provided (Word document).
Read and replace instruction text
with your abstract text using the
headings provided. The abstract limit
is one A4 page. Save your abstract
with a specific filename. Please name
the file with the main author’s name
then submit it by following the
online instructions.

AND

2. Complete and submit online
Abstract Registration Form to
register your submission by 1 March.

Make sure that the filename on the
form is the same as the filename you
have used for your abstract.

IMPORTANT: ISQua acknowledges
all proposals and provides a
registration number for reference. If
this is not confirmed to you within
3-5 working days, please contact
ISQua.

Enquiries only by E-mail:
isqua@isqua.org
Tel: +61 3 9417 6971
Fax: +61.3 9417 6851
Website: www.isqua.org

PROGRAMME GUIDE

Sunday 19 October 2008
Pre-Conference events and
1900 - 2100 Welcome Reception

Monday 20 October
0900 -1700 Plenary presentations
Concurrent sessions and networking

Tuesday 21 October
0900 -1700 Plenary presentations
Concurrent sessions and networking
ISQua Annual General Meeting and
Member Forum Evening: 
Copenhagen City Celebrations

Wednesday 22 October
0900 -1600 Plenary presentations
Concurrent sessions & networking
1600 Conference close 

To add value to the Copenhagen 
Conference,pre- and post-Conference 
events and special meetings are also 
being organized.

Further details will be widely 
circulated and also regular updates 
on the programme will be found on 
ISQua’s website.

WONDERFUL COPENHAGEN

From breathtaking castles, palaces and 
churches and some fascinating towers, 
Copenhagen is packed with historical 
buildings. 

The Inner City is the oldest part of 
Copenhagen and for hundreds of 
years, as a small capital surrounded by 
fortifications, this was Copenhagen. 
Nowadays it reaches out through 
interesting and diverse neighbourhoods 
including its famous Christianshavn 
which is the maritime area of the city 

which is reflected in the layout of the 
canals, streets and houses... 

Copenhagen is a clean, safe city and 
while walking around, delegates will 
be able to find world-class exhibitions 
and collections at the many art 
museums and galleries or maybe take 
a closer look at Danish design. The 
heart of the city is a pedestrian street, 
Strøget, where exclusive shops are 
located side by side with department 
stores. jewellers’ shops and cafes.

To find out more, see the 
VisitCopenhagen site: http://www.
visitcopenhagen.com

CONFERENCE VENUE

Pre-Conference events will be 
arranged on Sunday 19 October 
at separate venues, and the main 
conference from 20 October will 
be at the Bella Center which is the 
major congress and convention 
centre in Scandinavia with excellent 
modern facilities. It is situated on 
the international motorway network 
which connects the whole of Europe 
and just 6 minutes’ drive from both 
Copenhagen Airport and the city 
centre. By public transport there are 
metro, train services and direct bus 
links to the centre of Copenhagen.


