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A guide to enhance interactions A guide to enhance interactions 
between clinician and family of  between clinician and family of  
critically ill patients in critically ill patients in 
emergency departmentsemergency departments
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Important family 
needs

•Communication

•Participation

•Comfort

•Support 

•Needs met

Clinician 
attitude & 
behaviour

• Staff family care 
behaviours

• Promote adaptive coping

• Discourage maladaptive 
coping

• Locate family meaning

• Communication

• Preparation

Family 
needs met

•Complex environmental 
impacts

•Interpersonal interactions & 
reactions

•Clinician attitudes  & 
behaviours
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Family 

response & 
outcome

Communication

Facilitate 
participation

Supportive relationships

Comfort , Support, Resources
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