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Objective: To identify areas of further improvements in Nursing Services in
Malaysian Hospitals
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ies & Equipment showed

Two (2) Areas of concern namely Organization & Management and Facil
i i in SC’s in the 3 cycles.

+Substantial Compliance (SC) indicates performance of 80% and above of the criteria have been met.

Criteria Rating SC for Nursing Service 1999 to 2007 across Cycles -
All hospitals that have undergone all Cycles 1, 2 & 3 - Full Surveys (in
Percentages)

From the above study, the following Areas of concern need further improvements:

« For Human Resource & the decreased was the result of reduction in SC
ratings attained by 2 hospitals.

+For Policies & Procedures, the decreased performance was the result of reduction in SC ratings attained by 5
hospitals.

+For Quality Improvement Activities, the decreased performance was the result of reduction in SC ratings attained by 4
hospitals.

THANK YOU!




