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C2 	 WHO Patient Safety Solutions

Chair: Peter Angood, Joint Commission 
International, USA.

Panel: WHO World Alliance for Patient 
Safety.

The panel will involve 3 internationally 
renowned speakers who will present and 
discuss the advances of the WHO World 
Alliance for Patient Safety in compiling 
and developing solutions to patient safety 
problems with a high impact.  Patient 
safety solutions are defined as any 
system design or intervention that has 
demonstrated the ability to prevent or 
mitigate patient harm stemming from the 
processes of health care.  The purpose 
of this WHO programme is to guide the 
re-design of care processes to prevent 
inevitable human errors from actually 
reaching patients. Solutions present 
the problem, the strength of evidence 
supporting the solution, potential 
barriers to adoption, risks of unintended 
consequences created by the solution, 
patient and family roles in the solution, 
and references and other resources.  
WHO has worked extensively to establish 
a Collaborating Centre on Patient Safety 
to develop solutions.  The panel session 
will provide an opportunity to discuss 
issues related to patient safety solutions. 

C4 	 Globalisation: How do we ensure 	
	 health care quality in a global 		
	 market?  

Leader: Karen Timmons, 
Joint Commission 
International	

To stimulate dialogue and 
develop consensus about 
how best to ensure health 
care quality as patients 

continue to seek health care services 
around the globe. Although there are no 
clear answers, there must be dialogue 
on this issue. Through this session, 
organisations committed to improving the 
safety and quality of health care around 
the world will work together to address 
the compounded issues surrounding the 
globalization of health care, and identify 
a framework for developing a system for 
ensuring this care is safe.

C6 	 Integrated care with a focus on 
the role of GP and primary care. 
Experiences? Challenges?

Leader: Preben Cramon, Healthcare 
Executive, Region Sealand, Denmark

The fragmented health care system is a hot 
topic with consequences for quality and 
resources, whether we speak about shared 

care or integrated care.  The session will 
include follow up to the plenary speak 
“Planning integrated care” by Prof. Frede 
Olesen, who will join the session. 

There will be presented experiences from 
two Danish studies on this important 
issue, one about improved organisation of 
discharge and one about interdisciplinary 
management of chronic disease.

1.	 Results of a RCT study of 
comprehensive discharge follow-up 
in patient’s homes by GPs and district 
nurses of elderly patients. The study 
demonstrates the potential effect 
of improved interdisciplinary care 
given by the existing professionals: 
significantly reduced readmission 
rate, improved quality of primary care, 
and tended to reduce health-care 
costs. Lars Rytter, GP.

2.	 Managagment Management of 
chronic disease. How should the care 
and follow up be organized between 
GP’s and specialists? Experiences 
with a stratification model with 
objective criteria to allocate patients 
to the appropriate level of care? 

C7 	 Reforming the Australian 		
	 accreditation system

Leader: Margaret Banks, 
Australian Commission 
on Safety and Quality in 
Health Care.

Also: Accreditation 
Canada’s  
Qmentum Programme: 
Rigorous, relevant and 
innovative

Paula Greco, 
Research and Product 
Development, 
Accreditation Canada.

In late 2004, 
Accreditation Canada identified a 
need to review and revise its national 
accreditation programme to maintain its 
rigour, relevance, and applicability.  This 
revision was identified as critical given 
feedback from clients and surveyors, 
the ever-changing Canadian healthcare 
environment, and increasing interest in 
accreditation and standards, particularly 
from the perspective of affecting system-
wide changes in quality and safety. This 
session will provide an overview of some 
of the new features of the Canadian 
accreditation programme, highlighting 
the new standards, a more robust self-
assessment process, and some of the 
new tools that provide organisations with 
real-time access to their data.

C8 	 Characteristics in leadership

Leader: Cliff Hughes, Clinical Excellence 
Commission, New South Wales 
Government, Australia

C9 	 Safe care environment and safety 	
	 by design

Leader: Beth Lilja Pedersen, Danish 
Society for Patient Safety.

The aim of the workshop is to disseminate 
results on how: 

a)	 Improved design of the built 
environment can optimize the working 
environment and prevent adverse 
events  

b)	 Evidence-based design can support a 
healing environment to the patient.

Based on examples of adverse events the 
following questions will be answered:

•	 What is the effect of single bed rooms?

•	 What is the effect of a reduced noise 
level?

•	 What is the effect of music and art?

•	 How can effective logistic systems 
prevent adverse events?

C10 	Quality monitoring by indicators 	
	 the Danish way

Leader: Paul Bartels, 
The Danish National 
Indicator Project, Sten 
Christophersen, Director, 
MD, Unit for Clinical 
Quality, Copenhagen, 
Søren Paaske Johnsen, 

Associate professor, consultant, MD, PhD, 
Department of Clinical Epidemiology, 
Anders Green, Professor, Consultant, 
Odense University Hospital, Thomas 
Schiøler, Senior Medical Officer, The 
Danish National Board of Health.

Monitoring of quality indicators has 
been integrated in Danish health care 
for more than ten years. It is now a part 
of health care accreditation, hospital 
star rating, management information 
systems and major quality improvement 
campaigns (“3’000 lives”). On the basis 
of experiences from these ten years the 
workshop aims at discussing practical 
how to do aspects of:

•	 Development of clinical indicator 
systems – methodological demands

•	 Experiences with clinical validation of 
indicators 

•	 The challenge of quality monitoring of 
chronic diseases and cancer

•	 Indicators going public – methodical 
demands and communication skills.
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C11	 WHO First Global Patient Safety 
Net Challenge: An unprecedented 
momentum for the fight against 
healthcare-associated infections

Chair: Benedetta Allegranzi (WHO World 
Alliance for Patient Safety)

The First Global Patient Safety Challenge 
“Clean Care is Safer Care”, launched by 
the World Alliance for Patient Safety in 
October 2005, is aimed at galvanizing 
global commitment and action to reduce 
healthcare-associated infections (HAI) 
worldwide, with hand hygiene promotion 
as the cornerstone. Evaluation of current 
achievements is an essential step for 
measuring the success.

Within the space of less than 3 years, 
the First Challenge has generated the 
unprecedented global momentum by 
mobilizing countries, healthcare leaders, 
patients and patient organisations, and 
technical experts to support the goal 
of Clean care is safer care and to act 
on the intractable problem of HAI that 
adversely affects the outcome of patient 
care in all parts of the world. The results 
have started to appear very tangible at 
global, national and healthcare setting 
level. These efforts have the potential to 
save millions of lives and engender major 
cost savings by improvement of basic 
procedures such as hand hygiene.

C13 	The economics of quality

Leader: John Ovretveit, 
Medical Management 
Centre, The Karolinska 
Institutet, Stockholm, 
and Professor of Health 
Management, Faculty 
of Medicine, Bergen 
University, Norway.

This paper presents recent thinking 
about how to introduce economic 
considerations into managers thinking 
about quality and how to address 
any actual or perceived quality-cost-
production trade-offs.

It also presents empirical findings from 
a 3 year quality costing study in Sweden 
which examines the cost and savings 
of different interventions for improving 
quality and safety which have been 
reported to be effective. It presents 
the simple costing model which was 
found to be easily applied and valid by 
service administrators using routine cost 
information. The costs and savings of the 
interventions and the lessons for health 
care will be presented and followed by 
open discussion of the issues

C16 	The power of many, act locally, 
analyse globally

Leader: Shoni Colqust, Queensland 
Cancer Control Analysis Team, 
Queensland Government

C17 	Pre-hospital care – how to 		
	improve quality

Leader: R. Scott 
Altman, MD, MPH, MBA, 
CPE; Clinical Assistant 
Professor, Northwestern 
University, Feinberg 
School of Medicine,  
USA and President, 
EMerge Ltd.

Most healthcare, but especially 
healthcare in the street is stressful.  
Medical transport often includes limited 
contact time; multiple unknowns (such 
as unpredictable demand, diagnosis 
versus symptom driven care, hidden 
co-morbidities, and rapidly changing 
severity of illness or injury); and the 
effects of extreme heat and cold, mental 
health, alcohol, and drugs.  Additionally, 
all systems, but especially human 
systems, have inherent vulnerabilities and 
opportunities for improvement.  Managing 
both the stress and the resulting potential 
for error require a thoughtful, pre-planned, 
coordinated approach.  One such model 
comes from standardization tools, 
such as protocols and accreditation/
certification requirements, combined 
with auditing/measurement systems that 
indicate performance and point towards 
improvement needs.

C18 	Healthcare across borders

Leader:  
Lynn Schroth,  
Methodist International, 
USA.

C19 	A European focus on safety 		
	EuNetPas

Leaders: Jean Bacou, 
EUNetPaS, Haute 
Autorité de Santé, 
France and Charles 
Bruneau, Haute Autorité 
de Santé, France.

EUNetPaS is a 
30-month project on patient safety 
funded by the European Union. The 
project started on February 1st 2008. 
It will create a network including the 
27 member states on issues of culture 
and indicators for patient safety, 
professional and public education, 
reporting and learning and medication 
errors. The objective is to collect and 
organise information on initiatives of 
member states on these topics and 
from the literature, and to propose 
common tools that can be tested in 
a number of hospitals from 10 of the 
member states for their acceptability and 
relevance.   Other objectives are to foster 
the development of national platforms 
around national contact points, to create 
a community of hospitals interested in 
collaborating on patient safety issues 
and to build a sustainable European-
wide network. There will be a progress 
report on the different work packages 
from the main partners, notably on the 
mapping activities and on the operational 
aspects of the network.
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Programme 
in Detail
Sunday 19 October: Scandic Hotel 	

Pre- Conference Programmes: 

09:30-16:30	 Accreditation - Symposium: A tool for continuous quality improvement. 
Summit on Performance Measures / Indicators: Performance Quality indicators in the modern health care system. 
From ideas to evidence.

Conference

19:00-21:00 	 Welcome reception at the Tivoli Gardens 
Brief Welcome: Bruce Barraclough and Helle Ulrichsen

Monday 20 October: Morning Session - Bella Center

09:00	 Official Opening: Auditorium 10, 11 & 12 

	 Arrival of HRH Crown Princess Mary of Denmark

	 Welcome from ISQua’s President Bruce Barraclough, Australia and Helle Ulrichsen, Denmark

	 Official Conference Opening: Danish Minister for Health and Prevention Jakob Axel Nielsen

	 Making the Most of the Conference: Janne Lehmann Knudsen, Denmark

09:40	 A1 Plenary Presentation  
“After to Err is Human”  
Lucian Leape, USA Chair: Helle Ulrichsen, Denmark

10:30 	 Honorary Life Membership Award

10:40	 BREAK	

11:00-12:30	 Concurrent Track Sessions 

	 A2 Patient Safety - Invited Session: Auditorium 15 

	 Better knowledge for safer care: Advancing research for patient safety worldwide with the WHO World Alliance 
for Patient Safety.  
Chair: David Bates. USA	

	 A3 Measures/Indicators - Invited Session: Bella Vista 1

	 International comparisons of healthcare systems  
Leader: Karen Davis, USA

	 A4 Patient-Centered Care - Invited Session: Bella Vista 2 

	 Hospitals and patient-centered care  
Chair: Stephen C Shoenbaum, USA  
Session Supported by The Picker Foundation

	 A5 Quality Systems - Brief Paper Presentations: Bella Vista 3  

	 115 - 	 Presenting comparative information on the quality of health care to consumers 
	 Damman OC, Hendriks M, Rademakers JJDJM, et al

	 229 - 	 Impact of implementing an evidence-based decision support tool for reducing inappropriate  
	 medical imaging services 
	 Bairstow PJ, Persaud J, Mendelson R, et al                                            

	 287 - 	 Governance between organisations: Tackling the boundaries of care 
	 Bullivant J, Corbett-Nolan A, Deighan M, Rogers K                                
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	 444 - 	 Qualitative pilot study on microsystem organisation and information management in primary care: 		
	 Evidence from data-poor environment in Latin America 
	 Insua JT, Cabral G, Calle F, Medina N

	 357 - 	 Patient Flow, improving the patient experience 
	 Adamson BJ

	 A6 Health Information Technology (HIT) - Invited Session: Meeting Room 16

	 IT as a tool for QI and shared care in Danish general practice  
Leader: Preben Cramon, Denmark

	 Evidence to practise: Leverage your data investment 
Gary Morgan, Australia 

	 Accessing the distributed patient record intelligently: Browsing the patient journey 
David Hansen, Australia.  
Chair: Lisbeth Nielsen, Denmark	

	 A7 Clinical - Brief Paper Presentations: Meeting Room 17

	 267 - 	 Adopting a patient-centered pathway for hip and knee replacement patients delivers improvement in 		
	 all dimensions of healthcare quality 
	 Wainwright T, Olyslaegers C, Middleton RG

	 114 - 	 Evaluating COPD disease management: Application of a theoretical model 
	 Lemmens KMM, Nieboer AP, Rutten-Van Mölken MPMH,et al. 

	 140 - 	 Quality monitoring in thyroid surgery by Shewhart control chart 
	 Duclos A, Touzet S, Soardo P et al. 

	 050 - 	 Improving handover communication between the ambulance service and the hospital using wireless 		
	 transfer of data 
	 Murray A, Evans SM, Patrick I, Lowthian J, Cameron PC

	 A8 Patients - Brief Paper Presentations: Meeting Room 18 	

	 198 - 	 Using collaborative approaches to improve patient experiences for patient journeys through Victorian 	
	 acute and primary care services 
	 Walker J, Szauer A

	 410 - 	 Patient-centred care: an overview of research, and practical efforts to improve patients’ experience 		
	 and the humanity of hospital care’. 
	 Goodrich J, Cornwell J

	 368 - 	 Improving patient rights and satisfaction through the operation of a single-patient clinic 
	 Lee KJ, Kim HM, Lee SI

	 430 - 	 Supporting formal education to improve quality of healthcare provided by family members of children 	
	 with malaria in rural Western Kenya 
	 Kakai RM, Menya D

	 431 - 	 Patient involvement in safety – how much do patients really want to participate? 
	 Davis RE, Sevdalis N, Vincent C

	 A9 Workforce/Education - Invited Session: Meeting Room 19

	 Cognitive processes in medical decision making 
Leader: Pat Croskerry, Canada. Chair: Laurent Degos, France

	 A10 Patient Safety - Invited Session: Meeting Room 20

	 Patient safety campaigns - Large-scale improvement in health care 
Chair: Joe McCannon, USA
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12:30-14:00	 LUNCH 

13:15-13:50	 Concurrent Poster Presentation Sessions 

	 AP1 Measures/Indicators: Bella Vista 1	

	 010 - 	 Hospital mortality rates: Impact of structures and processes of hospital care 
	 Tourangeau AE

	 023 - 	 Validation of data and indicators in The Danish Cholecystectomy Database, a national database with 		
	 clinical and administrative data 
	 Harboe KM, Anthonsen K, Bardram L

	 038 - 	 House of quality analysis in health care: A case study 
	 Aghlmand S, Small R,  Mohamadi S

	 073 - 	 Assessment of quality – Recommendations - assessing the steering effects of recommendations on 		
	 the social and health care service system 
	 Teräväinen R, Räikkönen O, Sainio S

	 AP2 Patients: Bella Vista 2 	

	 015 - 	 Self-management Support - A comparison of current practices for diabetes care in the Danish health 		
	 care system and in Kaiser Permanente 
	 Schiøtz ML, Strandberg-Larsen M, Frølich A

	 434 -	 Using technology to empower patients to become more involved in safety-related behaviours: 		
	 Assessing the P.I.N.K. patient safety video 
	 Davis RE, Sevdalis N, Vincent C (UK)

	 154 - 	 Patients’ experiences of errors compared to the hospital definition of adverse events at Rigshospitalet, 	
	 Copenhagen University Hospital 
	 Riisberg K, Gut R

	 237 - 	 Which factors determine patient satisfaction with emergency care? Some evidence from an 			
	 explorative study across Tuscan Health Authorities 
	 Seghieri C, Murante AM, Marcacci L, Nuti S

	 AP3 Quality Systems: Bella Vista 3  

	 182 - 	 Are local hospitals undermined by the increased centralisation of health care services? 
	 Magnus T, Heiberg I, Berntsen GR

	 257 - 	 From research to political action in clinical risk and patient safety: The Italian experience 
	 Ancona A, Caracci G, Ghirardini A et al.

	 295 - 	 Deployment of the national health system patient safety strategy in the autonomous communities 
	 Agra Y, Sierra E, Fernandez M et al. 

	 AP4 Health Information Technology (HIT): Meeting Room 16 	

	 014 - 	 Quality assurance of the Electronic Health Record. A study of measures for the responsible application 	
	 of IT in healthcare 
	 Dumay ACM, Hensbroek R, Schie TN van

	 032 - 	 Web-KIDMAP Developed for gathering patients’ feedback on their doctors  
	 Chien TW, Su SB

	 057 - 	 Direct referral of patients with ST-elevation acute myocardial 
	 Egstrup K.

	 086 - 	 Electronic antibiotic stewardship – evaluation in a tertiary Australian teach 
	 Buising KL, Thursky KA, Black JF et al. 
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	 AP5 Clinical: Meeting Room 17

	 011 - 	 Increasing the percentage of production of optimal erect lateral cervical radiographs 
	 Sazali S, Ahmad ZZ, Rushelawati K et al.

	 048 - 	 Quality Improvement activities for reducing of waiting time in the echocardiography and final report 
	 Kim SJ, Seung WP,Choi J et al. 

	 042 - 	 A breakthrough collaborative for process redesign: does it work? 
	 Vos L, Dückers MLA, Wagner C, van Merode GG

	 089 - 	 Enhancing customer satisfaction by reducing appointment waiting time of patients with severe illness 	
	 and consultation waiting time 
	 Shim IJ, Paik SW, Kim YK

	 AP6 Accreditation: Meeting Room 18 	

	 163 - 	 Improving the reliability of an accreditation programme: using research to educate and to align 		
	 practice 
	 Greenfield D, Pawsey M, Naylor J, Braithwaite J

	 328 - 	 Explore the integration visitatie – accreditation 
	 Doets PM, Slot H, Lombarts MJMH

	 288 - 	 Stay ready: Tools to achieve and maintain accreditation and sustain quality improvement 
	 Potter MC

	 093 - 	 The effect of Joint Commission International standards on hospital quality performance:  
	 A longitudinal study. 
	 Hassan DK, Goes J, Pasternak DP

	 AP7 Workforce/Education: Meeting Room 19

	 006 - 	 Professional culture gaps and stereotypical images between physicians and managers  
	 in Dutch hospitals 
	 Klopper AHJ, Siesling S, Meerdink et al.

	 076 - 	 Online courses in risk management in the teaching Programme of the Spanish Patient Safety Strategy 
	 Terol E, Agra Y, Bandrés B, et al.

	 107 - 	 Addressing the challenge of achieving quality standards in a private practice, multi-cultural, multi-		
	 specialty out-patient setting  
	 O’Connor L, Yassine M, Pelegano J, Almutawa A

	 177 - 	 Job satisfaction among employees in general hospitals in Serbia 
	 Korac V, Vasic M, Knezevic T

	 AP8 Patient Safety: Meeting Room 20

	 094 - 	 Perceptions of safety culture vary across the intensive care units: A nationwide safety survey in Taiwan 
	 Lee WC, Hou SM, Wang PC et al.

	 142 - 	 Patient safety culture from a hospital staff perspective 
	 Lee T, Mc Carthy S

	 174 - 	 Evaluating the impact of a newsletter on changing practice for patient safety: a survey of subscribers 
	 Ibrahim JE, Ehsani JP, O’Brien A et al. 

	 203 - 	 Variation in adverse event incidence rates between hospitals and hospital departments. The Dutch 		
	 adverse events study 
	 de Bruijne MC, Zegers M, Hoonhout et al.

14:00-15:30	 Concurrent Track Sessions

	 A11 Patient Safety - Invited Session: Auditorium 15

	 Approaches to, and how, to evaluate the effect of patient safety initiatives 
Leader: Carol Haraden, USA
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	 A12 Measures/Indicators - Brief Paper Presentations: Bella Vista 1

	 056 - 	 Improvement in cardiac surgery in Germany through benchmarking and structured Peer-Interventions 
	 Döbler K, Thoelen F, Koetting J, Veit C

	 071 -	 Key indicators for the National Health System in the Spanish patient safety strategy 
	 Agra Y, Terol E, Fernandez MM et al. 

	 081 - 	 Benchmarking of European Clinical Practice Guidelines (CPG) programmes in oncology, CoCanCPG 
	 Remy-Stockinger M, Hamza-Mohamed F, Vlayen J

	 132 - 	 Appropriateness of hospitalisation days: A comparative study in a French university hospital 
	 Paille-Ricolleau C, Lombrail P, Moret L

	 501 - 	 Patient outcomes resulting from improved compliance with JCAHO heart failure and pneumonia core 		
	 measures: Does increased compliance translate into better outcomes? 
	 VanSuch MB, Naessens JM, Gregg MS, Johnson MG

	 A13 Patient-Centered Care - Invited Session: Bella Vista 2 

	 Methods and tools for providing patient-centered care 
Leader: Karen Davis, USA. Chair: Stephen C Shoenbaum, USA 
Session Supported by The Picker Foundation

	 A14 Quality Systems - Invited Session: Bella Vista 3  

	 Towards harmonisation of concepts, terms, classification for advancing the safety and quality of healthcare 
Leader: Bill Runciman, Australia. Chair: Charles Bruneau, France

	 A15 Health Information Technology - Brief Paper Presentations: Meeting Room 16 

	 095 - 	 Information system integration for patient safety in healthcare freezone 
	 Tanli S, Fareed A

	 137 - 	 Introducing the OncoDoc2 system to improve clinical guidance compliance of multidisciplinary staff 		
	 decision in the management of breast cancer 
	 Seroussi B, Bouaud J, Vincent C et al.

	 244 - 	 Medication errors and patient safety before and after the use of a computerised physician order entry 	
	 and administration system 
	 Baldantoni E, Allegretti MG, Gobetti L et al. 

	 330 - 	 Analysis of the handling of critical situations in the delivery room using full scale simulation and 		
	 evaluation of the following intervention 
	 Østergaard D, Lebech M, Vallebo N et al 

	 426 - 	 The Imperial College competency assessment tool (ICCAT): A one-day simulation based programme 		
	 for surgical assessment centre 
	 Aggarwai R, Leff DR, Leong JJ et al.

	 A16 Clinical - Invited Session: Meeting Room 17	

	 Quality in cancer care 
Chair: Janne L Knudsen, Denmark.  
Session Supported by The Danish Cancer Society

	 A17 Accreditation - Invited Session: Meeting Room 18

	 How accreditation facilitates the integration of care in the total health care system 
Chairs: Tracy Steadman, UK and Carsten Engel, Denmark

	 A18 Workforce/Education - Invited Session: Meeting Room 19

	 How to integrate quality and safety in the pre and post graduate curriculum 
Leader: Jan Mainz, Denmark

	 A19 Patient Safety - Brief Paper Presentations: Meeting Room 20

	 046 - 	 Patient safety performance, organisational structure and quality management in ambulatory  
	 medical care 
	 Counte MA, Schutz MA, Meurer S AL
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	 282 - 	 The relation between patient safety culture and the implementation of organisational patient safety 		
	 measures at Emergency Departments 
	 van Noord I, de Bruijne MC, Wagner C, van Mechelen W 

	 369 - 	 Neurosurgery report card created a culture of patient safety and promoted quality patient care 
	 Hauck A, Spencer GJ, Mittler MA, Restifo A

	 460 - 	 Experimentally-derived serum glucose cutoff for clinical management of postoperative hyperglycemia 	
	 in patients after major general surgery 
	 Ramos MS, Lipsitz S, Bernard J, Rogers SO et al.

	 072 - 	 Quality and safety improvement by using risk adjustment methodology: the example of  
	 interventional cardiology. 
	 Sousa P, Uva AS, Pinto FJ

15:30	 Break 

16:00-16:45	 A20: Afternoon Plenary Session: Auditorium 10, 11 & 12 

	 Patients as Agents for Change 
James B Conway 
Response: Katrine Kirk  
Chair: Stephen C Shoenbaum, USA 
Followed by: Picker Awards 2008 
 
Session Supported by The Picker Foundation

17:10	 Wine and Cheese Reception: Meet the Poster Display Authors

19:00 	 Professional visits – ticket only 

Tuesday 21 October 

09:00	 B1 : Plenary Session: Auditorium 10, 11 and  12

	 “Health Care Education and Training” 
Doris Ostergaard, Denmark and Richard Reznick, Canada. Chair: John Helfrick, USA

10:25 	 ISQua Peter Reizenstein Journal Prize Announcement

10:30	 Break  

11:00-12:30	 Concurrent Track Sessions

	 B2 Patient Safety - Invited Session: Auditorium 10	

	 Superbugs – why bother? 
Leader: Jean Carlet, France 

	 Results from Swedish adverse events study  
Leader: Michael Soop, Sweden  
Chair: Bonnie Adamson, Canada

	 B3 Measures/Indicators - Brief Paper Presentations: Bella Vista 1

	 131 - 	 Development and validation of an appropriateness hospital days tool for rehabilitation centers  
	 and sub-acute care units 
	 Guilé R, Leux C, Rolland P et al 

	 166 - 	 Better haemodialysis outcomes for patients from the remote Kimberley region – Aboriginal Community 	
	 Control in partnership with a proactive urban tertiary centre 
	 Marley JV, Dent H, Wearne M et al. 

	 291 - 	 Evaluation of the Risk of Mortality (ROM) indicator in German VUD adademic centers 
	 Fritsche L, Kirste M, Kolodzig C, Berlinquet M
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509 - 	 Developing a valid comorbidity assessment programme for hospitalised patients as a basis for 		
	 measuring and comparing outcome 
	 Zimlichman E, Meilik-Weiss A, Shoenfeld Y

	 124 - 	 Threshold levels of implicit rationing of nursing care in Swiss acute care hospitals 
	 Schubert M, Clarke SP, Glass TR et al

	 B4 Quality Systems - ISQua Invited Session: Bella Vista 2  

	 Working Together 
Leader: John Helfrick, USA Chair: Bruce Barraclough, Australia

	 B5 Workforce - Brief Paper Presentations: Bella Vista 3  

	 074 - 	 The long term effect of communication course for doctors and nurses 
	 Ammentorp JA, Kofoed PE.

	 080 - 	 Physician and medical team certification: A national initiative for risk management in high-risk 		
	 specialities in French healthcare organisations 
	 Mayault C, Chevalier P, Fumey M et al.

	 040 - 	 Application of patient safety indicators in OECD member countries: Results from a first pilot among 		
	 seven countries 
	 Drösler S, Klazinga NS, Romano PS

	 175 - 	 Surgical competence and performance 
	 Montgomery PJ, Graham I

	 469 - 	 A multilevel analysis of impact of hospital nursing leadership styles and 30-day patient mortality 
	 Cummings GG, Midodzi WK, Wong C, Estabrooks CA

	 B6 Health Information Technology (HIT) - Invited Session: Meeting Room 16 

	 The active patient – New options and a National strategy 
Leader: Svend Juul Jørgensen, Denmark Chair: David Ballard, USA

	 B7 Clinical - Brief Paper Presentations: Meeting Room 17

	 044 - 	 Age-friendly practices in emergency department (ED) generating benefits for all involved 
	 McDonald T

	 145 - 	 Using a nurse-led approach to implement New Zealand guidelines and improve a patient-education in 	
	 artrial fibrillation management. 
	 Dean J, Stolarek I

	 305 - 	 Fit for purpose? A realist case study evaluation of the implementation of a quality improvement 		
	 programme in four mental health service providers in England 
	 Walshe K, Ramsay A, Gordon K et al. 

	 231 - 	 The development of a generic clinical improvement model using audit of existing guidelines for 		
	 Community Acquired Pneumonia (SNAP-CAP) & Adult Epilepsy (Epi-SNAP) 
	 Bucknall C, Patton A, Bullivant J et al

	 118 - 	 Quality improvement interventions targeted at reducing healthcare disparities: The case of breast 		
	 cancer screening among Arab women in Israel 
	 Wilf-Miron R, Galai N, Gabali A et al. 

	 B8 Accreditation - Invited Session: Meeting Room 18

	 Recent results analysed from large accreditation studies with new research results on accreditation  
and surveying 
Leader: Jeffrey Braithwaite, Australia

	 B9 Workforce/Education - Invited Session: Meeting Room 19

	 Human factors and team training 
Leader: Doris Østergaard, Denmark. Chair: Phil Hassen, Canada

	 B10 Patient Safety - Invited Session: Meeting Room 20

	 Patient safety through intelligent procedures and medical systems 
Leader: David Bates, USA. Chair: Bill Beerworth, Australia
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12:45-13:50	 Auditorium 10. ISQua Surveyor Surgery: ISQua will lead an invited lunch time meeting for ISQua surveyors 
Chair: Ms Jan Mackereth Hill and Ms Toni Stoneham 

13:15-13:50	 Concurrent Poster Presentation Sessions 

	 BP1 Measures/Indicators: Bella Vista 1

	 077 - 	 Quality improvements of health care in general hospitals in Serbia  
	 Horozovic V, Stankovic T, Vasic M, Dimitrijevic S

	 105 - 	 Pay-for-performance in general practice: Motives to participate, and perceived effects on performance 	
	 and administration 
	 Kirschner K, Braspenning J, Grol R

	 116 - 	 Prospective & retrospective indicators of the quality of end-of-life cancer care 
	 Setoguchi S, Earle CC, Haas JS et al

	 BP2 Patients: Bella Vista 2

	 308 - 	 How the hospital organisation can use complaints to drive quality improvement 
	 Hsieh YS, Yeh FM, Hsieh IR

	 354 - 	 Experiences in quality improvement (QI) activities for improving length of stay (LOS)  
	 in an Emergency Department 
	 Kwak YH, Cho JS, Choi HK et al. 

	 365 - 	 Citizenship perspective about healthcare safety in Spain 
	 Ruiz Azarola A, Suess A, Prieto Rodriguez MA, et al

	 481 - 	 Caveats when adapting surveys to evaluate consumers perspective: The 15 minutes waiting question 	
	 and pay for Performance 
	 García EE  Abatti A, Krupitzki HB, Gimenez LA

	 BP3 Quality Systems: Bella Vista 3  

	 307 - 	 Reorganising medicine around population health needs: An alternative route towards improving the 		
	 performance in healthcare? 
	 Plochg T

	 310 - 	 Using Berwick chain of effect model in recovery phase post tsunami at Cut Nya Dhien Hospital, Aceh.		
	 Kuntjoro T, Djasri H, Siswihanto R

	 359 - 	 Using 85 root cause analyses to describe errors in hospital staff-staff communication 
	 Raboel LI, Andersen ML, Lehmann M

	 215 - 	 Improving health records improves patient care 
	 Clarke A, Al-Dahma A

	 BP4 Health Information Technology (HIT): Meeting Room 16

	 294 - 	 Simulation and patient safety: Broadening the scope of application 
	 Dieckmann P, Vallebo N, Lippert A, Stergaard D

	 385 - 	 Using information technology to improve patient safety reporting 
	 Wang Y T, Yang CM, T-C Chao et al.

	 458 - 	 Guidelines for telemedicine and projects involving telemedicine in a Danish regional hospital 
	 Tophøj A, Grøn P, Andersen LM et al.

	 489 - 	 Innovation in patient falls:  Development of a wireless falls reporting system to prevent falls  
	 in the hospitalised elderly 
	 Tiessen B, Snowdon A, Kent R, Hussein A

	 BP5 Clinical: Meeting Room 17

	 264 - 	 Innovation of glaucoma care delivery: transferring the monitoring of stable glaucoma patients out of 		
	 the hospital to primary care optometrists 
	 van Sprundel E, Holtzer-Goor KM, Plochg T et al.

	 396 - 	 The use of indicators in daily practice and its effect on quality improvement in breast cancer care in the  
	 Northern Netherlands 
	 Gort M, Broekhuis H, Otter R.
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	 415 -	 Healthdata – Are there benefits to multidisciplinary collaboration for the development of an All-Island 		
	 research information database on health initiatives 
	 Keane N, Dunne H, McCarthy S et al. 

	 227 - 	 Occurrence and prevention of surgical adverse events for quality improvement of surgical care 
	 Zegers M, de Bruijne MC, Wagner C et al.

	 BP6 Accreditation: Meeting Room 18

	 304 - 	 Legal and international standards compliance methods for medical records 
	 Budack M, Ozturk K

	 189 - 	 Enhancing TPR Participation with IT 
	 Chiu CT, Huang SY, Liao HH et al.

	 113 - 	 Accreditation, accountability and safety culture 
	 Clinco SDO,  Malik AM

	 BP7 Workforce/Education: Meeting Room 19

	 147 - 	 Assessing the impact of introducing the ALERT (Acute life threatening event recognition and treatment) 	
	 programme to a New Zealand hospital 
	 Stolarek I, Pryer R

	 258 - 	 The effect of classroom based crew resource management training on caregivers’ attitudes and health 	
	 care outcomes: a systematic review 
	 Van Noord I, De Bruijne MC, Jansma EP et al.

	 191 - 	 Master on quality management: A Sicilian experience. 
	 Frazzica RG, Giambelluca SE, Greco D, Zoda L

	 BP8 Patient Safety: Meeting Room 20

	 422 - 	 Multidisciplinary universal protocol tool 
	 Budak M, Ozturk K

	 178 - 	 Statewide Implementation of open disclosure: ‘Because it’s the right thing to do’ 
	 Genn K

	 130 - 	 Improving medication safety in long-term care facilities 
	 Van Vliet MJ, Akkermans JAM, Wigboldus ME et al.

	 251 - 	 Managing risk in open disclosure 
	 Curtis PW, Reyment JL, Ryder JJJ

Tuesday 21 October Afternoon Session

14:00-15:30	 Concurrent Track Sessions

	 B11 Workforce Education: Auditorium 10

	 Educational programmes for those interested in careers in quality and safety management  
Leaders: John Helfrick, USA and Sheila Leatherman, USA. Chair: David Bates, USA

	 B12 Measures/Indicators - Brief Paper Presentations: Bella Vista 1

	 173 - 	 What keeps health professionals awake at night? An analysis of staff anxieties and vulnerabilities 
	 Travaglia JF, Braithwaite J

	 112 - 	 Measuring culture, organisation and well-being in operating rooms: The French experience 
	 Capuano F, Lambert-Evans S, Gardel C, Minvielle E

	 334 - 	 Should Spanish healthcare decision makers rely on Psi’s performance? 
	 Bernal-Delgado E, Peiro S, Martinez N et al.

	 466 - 	 Balancing between justice and feasibility in pay-for-performance: the impact of numbers of patients 		
	 and practices 
	 Braspenning J, van Doorn A, Grol R.

	 062 - 	 Allowing physicians to exclude individual patients from Pay-for-Performance Schemes: Essential 		
	 safeguard or invitation to game? 
	 Fullwood C, Doran T, Reeves D et al. 
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	 B13 Patient-Centered Care - Invited Session: Bella Vista 2 

	 Patients as agents for change - Workshop 
Leaders: James Conway, USA and Katrine Kirk, Denmark

	 B14 Quality Systems - Invited Session: Bella Vista 3  

	 Inspiring patient safety – what is working? 
Chair: Martin Fletcher, UK

	 B15 Health Information Technology (HIT) - Invited Session: Meeting Room 16

	 Medical Informatics and quality in health care 
Leader: Søren Vingtoft, Denmark. Chair: Gary Morgan, Australia

	 B16 Patient Safety - Brief Paper Presentations: Meeting Room 17

	 499 - 	 Measuring hospital adverse events using the global trigger tool: How reliable are we? 
	 Naessens JM, Huddleson JM, Johnson et al.

	 103 - 	 How to improve systematic incident investigations using RCA to improve organisational learning? 
	 Adams SE,  Marsden E

	 404 - 	 Safety climate in community pharmacies: Exploring the impact of demographic and organisational 		
	 factors 
	 Ashcroft DM, Parker D

	 169 - 	 Clinical liaison service 5 year programme evaluation: Achievements of a clinical team assisting State 		
	 Coroner’s Office 
	 Ibrahim JE, O’Brien A, Charles A, et al.

	 250 -  	 The quality flash: A practical method for improving patient and staff safety practices and reducing 		
	 adverse events  
	 Verma A, Trivedi G

	 B17 Accreditation - Invited Session: Meeting Room 18

	 518 - 	 Joint Commission International (JCI) standard for hospitals and organisational changes in 190 Italian 		
	 Hospitals (Lombardy Region) 
	 Azzali F, Zangrandi A, Merlino L et al.

	 285 - 	 Accreditation as a tool for quality improvement 
	 Rana BK, Mohan D, Gyani GJ    

	 012 - 	 Process of Accreditation facilitates service delivery quality improvement: A case study: Beta testing of 	
	 pharmacy benefit management accreditation programme 
	 Spielman AP, Dumoulin JP, Anderson J et al.

	 274 - 	 Developing a framework for evaluation in an accreditation organisation  
	 Mårtensson S, Cunningham A, Steadman T

	 149 - 	 Risk indicators in long term care 
	 Brandon MW, Crawford VC

	 B18 Workforce/Education - Invited Session: Meeting Room 19 

	 Quality leadership for quality health care 
Leader: Nancy Dixon, UK Chair: Elma Heidemann, Canada

	 B19 Accreditation - Invited Session and Brief Paper Presentations: Meeting Room 20

	 Bringing accreditation & measures together to complement each other 
Leader: Jerod Loeb, USA

	 013 - 	 Development and validation of the WHO self-assessment tool for health promotion in hospitals: 		
	 Results of a study in 38 hospitals in 8 countries 
	 Alonso J, Klazinga N, Groene O

	 477 - 	 Performance measurement as a critical component of healthcare accreditation in Canada: Process 		
	 used, implementation results, and lessons learned 
	 Russell SJ, Dean C, Greco P et al
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15:30	 Break 

16:00 	 Presentation of ISQua Accreditation Certificates  
Distinguished Service Award	

16:10 	 B20: Afternoon Plenary Session: Auditorium 10, 11 & 12

	 Responsive regulation and responsive innovation 
Judith Healy, Australia and Kieran Walshe, UK Chair: Janne Lehamann Knudsen Denmark

17:15-18:00	 ISQua Annual General Meeting: Auditorium 10, 11 and 12

19:00	 Gala Reception: City Hall – Optional: ticket only 	

 Wednesday 22 October Morning Session

09:00	 C1 : Plenary Session 

	 Auditorium 10, 11 and 12. Planning Integrated Care 
Michael Baker, Canada and Frede Olesen, Denmark Chair: David Bates, USA

10:25	 Invitation to 2009 Conference

10:30	 Break

11:00-12:30	 Concurrent Track Sessions

	 C2 Patient Safety - Invited Session: Auditorium 10

	 WHO Patient Safety Solutions 
Chair: Peter Angood, USA 

	 C3 Patients - Brief Paper Presentations: Bella Vista 2

	 141 - 	 Do UK hospital targets reflect what patients think is most important? 
	 Boyd JE

	 252 - 	 Healthcare performance information use by consumers – framing the evidence in a decision  
	 making model 
	 Faber M, Bosch M, Wollersheim H et al. 

	 335 - 	 Let’s talk medication safety 
	 Boyce M, Dunne H, McDonough C

	 520 - 	 Ticket To Home 
	 Park,J, Macleod J. Belza P

	 C4 Quality Systems - Invited Session and Brief Paper Presentations: Bella Vista 3

	 Globalization: How do we ensure health care quality in a global market? 
Leader: Karen Timmons, USA

	 324 - 	 Leadership for quality improvement and the role of the organisation 
	 Millar SM

	 420 - 	 Developing and implementing a national policy for quality in Cambodia 
	 Evangelista MA

	 C5 Patient Safety - Brief Paper Presentations: Meeting Room 16

	 416 - 	 Developing a patient safety strategy in Colombia, and initial outcomes 
	 Restrepo FR

	 511 - 	 National adverse event reporting systems in Europe: evidence for policy making 
	 Persephone D

	 245 - 	 Safe today, safer tomorrow: facing challenges, sharing solutions in NHS Scotland 
	 Borland HA, Walsh K
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	 353 - 	 Methods for developing a patient safety culture in a new hospital 
	 Budak M, Ozturk K

	 406 - 	 Views of general population on medical errors in Japan 
	 Morimoto T, Kuramoto N, Maeda Y et al. 

	 C6 Clinical - Invited Session: Meeting Room 17

	 Integrated care with a focus on the role of GP and primary care. Experiences? Challenges? 
Chair: Preben Cramon, Denmark

	 C7 Accreditation - Invited Session: Meeting Room 18

	 Reforming the Australian accreditation system  
Leader: Margaret Banks, Australia

	 Accreditation Canada’s Qmentum programme: Rigorous, relevant and innovative 
Leader: Paula Greco, Canada  
Chair: Triona Fortune, Ireland

	 C8 Workforce/Education - Invited Session: Meeting Room 19

	 Characteristics in leadership 
Leaders: Cliff Hughes, Australia. Chair: Phil Hassen, Canada

	 C9 Patient Safety - Invited Session: Meeting Room 20

	 Safe care environment and safety by design 
Leader: Beth Lilja Pedersen, Denmark

	 C10 Measures - Invited Session: Bella Vista 1

	 Quality monitoring by indicators the Danish way 
Chair: Paul Bartels, Demark

12:30-14:00	 LUNCH

	 Concurrent Poster Presentation Sessions 

	 CP1 Measures/Indicators: Bella Vista 1

	 390 - 	 Training for computed tomographic (CT) colonography : standards and diagnostic performance 		
	 measures should be more precise 
	 Riou F, Hamonic S, Ganivet A

	 507 - 	 Development of monitoring system for Korean hospital evaluation indicators 
	 Kim EH, Kim MS, Kim YJ et al.

	 CP2 Patients: Bella Vista 2

	 067 - 	 Crystal ball gazing-maternity patient safety project 
	 Lumley C, Foley C, Williams P

	 087 - 	 Safety perception among patients of Spanish hospitals 
	 Mira JJ, Mehdi Z, Ortiz L, Vitaller J et al.

	 303 - 	 Do non-respondents’ characteristics and experiences differ from respondents’? 
	 Dahle K A, versen H, Sjetne IS, Oltedal S

	 CP3 Quality Systems: Bella Vista 3  

	 362 - 	 Learning from a comparison of apples and oranges: Health care in Denmark and Kaiser  
	 Permanente California 
	 Bie de J, Bouvy ML, Kijlstra NB, Daemen BJG  

	 045 -  	 Improving policy management at no extra cost 
	 Heldring-Morris K, Matthews R, McCart T, Vavroch J

	 438 - 	 Proposing a multilayered model to map and improve health system: A community-based approach to 		
	 healthcare improvement 
	 Hayerizadeh BF, Moghaddam H, Hajmahmoudi H, et al.
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	 343 - 	 Research on construction of total health care system including health promotion  
	 and disease prevention 
	 Ichinohe S 

	 CP4 Clinical - Invited Sessions: Meeting Room 16

	 117 - 	 Enjoy your meal! Challenging Malnutrition in Dutch nursing homes and elderly homes. 
	 Mostert HA

	 162 - 	 Quality assurance of the use of antipsychotic medication – KvaliMed 
	 Maagensen M, Christoffersen P, Jacoby M et al. 

	 486 - 	 Primary Care Physicians’ perceptions about Clinical Practice Guidelines in a large union-owned 		
	 healthcare system in Argentina 
	 De Luca M, Morend I, Lebersztein G et al.

	 340 -	 Evidence-based best practices that enhance medication administration process in a tertiary 			
	 psychiatric hospital: A systematic review 
	 Ho SK, Xie HT, Salikin YC et al. 

	 CP5 Clinical: Meeting Room 17

	 399 - 	 Implementing financial incentives for chronic disease management at primary care – results after one 	
	 year experience in Estonia 
	 Tarien H, Västra K, Viilup J, Habicht J

	 470 - 	 Differences in unplanned cesarean section rates between hospitals: subgroup analysis  
	 or case mix adjustment? 
	 Kooistra M, Graafmans WC, Westert GP et al

	 478 - 	 Effects of the National Quality Improvement Programme on the cesarean section rates in Korea 
	 Do YM, Jung HS, Park HJ et al.

	 194 - 	 Variation in clinical subfertility care measured by guideline-based quality indicators 
	 Mourad SM, Nelen WLDM, Hermens RPMG et al.

	 CP6 Accreditation: Meeting Room 18

	 266 - 	 Accreditation as a tool for quality improvement: A new public management perspective 
	 Doyle GA, Grampp C

	 302 - 	 When accreditation make sense in the everyday life 
	 Salting T, Grau TU 

	 224 - 	 Performance analysis of hospital accreditation system in Iran: Utilising perceptions and expectations 
	 Jaafaripooyan E, Agrizzi D 

	 CP7 Patient Safety: Meeting Room 19

	 440 - 	 Application practice of traditional tools used for medical services quality control in medical 			 
	 organisations of the Republic of Kazakhstan 
	 Ivanchenko NN, Balgimbekov SA, Abzhalov MB

	 445 - 	 Patient safety in the community pharmacy setting: insights from human error theory 
	 Ashcroft DM, Parker D, Morecroft C, Noyce PR

	 379 - 	 Pharmacosurveillance: a training experience in Sicily 
	 Caputi AP, Frazzica RG, Giambelluca SE, Falconeri MD

	 341 - 	 Signals for quality and risk: determining the face validity of quality indicators  
	 for community pharmacies 
	 De Bie J, Bouvy ML, Kijlstra NB, Daemen BJG

	 CP8 Patient Safety: Meeting Room 20

	 261 - 	 Perceptions of safety culture vary across the operating room personnel: A nationwide patient safety 		
	 survey in Taiwan 
	 Wang PC, Lee WC, Hou SM et al.
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	 296 - 	 Focusing the quality system on patient safety in radiotherapy 
	 Mackereth-Hill J, Crisp H

	 411 - 	 A progress report on Australia’s national Centre of Research Excellence in Patient Safety 
	 Evans SM, Cameron PC, Ibrahim J et al. 

Wednesday 22 October Afternoon Session

14:00-15:00	 Concurrent Track Sessions:

	 C11 Patient Safety - Invited Session: Meeting Room 20

	 WHO first global patient safety net challenge: An unprecedented momentum for the fight against healthcare-
associated infections 
Chair: Benedetta Allegranzi, WHO

	 C12 Measures/Indicators - Brief Paper Presentations: Bella Vista 1

	 316 - 	 Is the quality of acute hospital care reduced during weekends? Results from a nationwide indicator-		
	 based study. 
	 Bartels PD, Johnsen SP, Hansen A

	 380 - 	 Implementing quality indicators at the ICU: attitudes and barriers 
	 De Vos MLG, Graafmans WC,Van der Veer S

	 C13 Patient-Centered Care - Invited Session: Bella Vista 2 

	 The economics of quality 
Leader: John Ovretveit, Sweden. Chair: Triona Fortune, Ireland 

	 C14 Clinical - Brief Paper Presentations: Meeting Room 16

	 485 - 	 Effectiveness of a customised-centered intervention to overcome identified barriers to the adoption of 	
	 colorectal cancer screening guidelines 
	 Lebersztein G, Morend I, De Luca M et al. 

	 276 - 	 Trends in quality of care for diabetes before and after the introduction of the UK  
	 pay-for-performance scheme 
	 Kontopantelis E, Doran T, Reeves D et al.

	 136 - 	 Quality improvement collaboratives or breakthrough series: cost effective or not? 
	 Schouten LMT, Hulscher MEJL

	 C15 Clinical - Invited Session & Brief Papers: Meeting Room 17

	 The power of many, act locally, analyse globally 
Leader: Shoni Colquist, Australia 

	 407 - 	 Implement the site care bundle to decrease catheter-related infections in cancer patients with  
	 long-term catheters 
	 Chang L, Wang S

	 299 - 	 Monitoring and improving quality of national cancer control in the Netherlands 
	 Gort M, Siesling S, Otter R

	 C16 Accreditation - Invited Session: Meeting Room 18

	 Pre-hospital care – how to improve quality 
Leader Scott Altman, USA Chair: Helen Crisp, UK 
Session supported by Laerdel

	 C 17 Workforce/Education - Invited Session: Meeting Room 19  

	 Healthcare across borders 
Leader: Lynn Schroth, USA
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	 C18 Patient Safety - Invited Session: Bella Vista 3

	 A European focus on safety EuNetPas 
Leaders: Jean Bacou and Charles Bruneau, France

15:00-15.55	 C19: Closing Plenary Session: Auditorium 10, 11 & 12

	 Simulation-based Training as a Cultural Change Vehicle in Health Care Quality and Safety Education 
Amitai Ziv, Israel Chair: Bruce Barraclough

15:55 	 Farewells – Bruce Barraclough

16:00	 Close

Important disclaimer: Every effort has been made to ensure 
that the Conference programme is accurate at the time of printing. 
However, Conference organisers reserve the right to change the 
programme as circumstances may require.



2725th International Conference Programme Copenhagen

From the large number of abstracts 
submitted for the Copenhagen 
programme, an additional set of posters 
were selected for display only.  See list 
with authors as follows.  These are all to 
be on display in the exhibit area on the 
ground floor for the full three days of the 
Conference.

Each author of a display poster has been 
invited to have their abstract published 
on ISQua’s Conference website after the 
Conference.

Posters selected for formal poster 
presentation sessions during the 
Conference scientific programme, will also 
be on display in the same area.

4

Unclean medical care in primary health care 
services and rapid expansion of the health 
workforce in response to the HIV epidemic

Bukonda N, Disashi TG

19	

Evidence-based measures in reducing the 
rate of postoperative endophthalmitis after 
cataract surgery in a general hospital in 
Malaysia

Poh EP, Syarifah Faiza SM, Liaw KT, 
Najihah MS, Pannirselvi K, Izuan Shukri 
MA

22	

Association between pattern of 
prophylactic antibiotic use and rate of 
surgical site infection for major surgery in 
20 hospitals, South Korea

Sakong PY, Lee EJ, Lee JS, Kim Y,  
Shin YS

27	

Evaluation of manned buffet at the hospital

Eskesen B

34	

Safety improvement for patients in europe 
(SimPatIE): Selecting a set of patient safety 
indicators	

Kristensen S, Mainz J, Bartels P

35	

Are socks a means of preventing serious falls 
in geronto-psychiatric inpatients? 

Kristensen S, Hansen U, Abelskov K

37	

The ‘Fall Prevention Guide’ – Development 
of a guideline for fall prevention in hospitals, 
long-term and home care settings	

Schwendimann R, Schubert M,  
Cina-Tschumi B, Frank O

41	

Emergency patient safety management with 
active RFID tags	

Lee JH, Oh BJ, Lee SW, Min SW, Kim ES, 
Kim W, Lim KS

43	

How safe are elderly patients transferring 
between hospital and long-term care?

McDonald TA

47	

Using clinical audit to measure impact of 
aseptic non-touch technique on patient 
outcomes on a paediatric intensive care unit

Macharia EW, Ashcraft P, Sanyal B,  
Barbour R

58	

Has aviation mandatory reporting and 
healthcare hold similar success factors?

Walsh K, Sheils H, Antony J, Burns C,  
Mario H

59	

Systematic audit of hospital deaths for 
preventability as a quality improvement tool

Engel C, Rasmussen LR, Nielsen JB,  
Friberg S

64	

eCall: privacy as lever for computerised 
management of out-patients

Monturano M, Zilioli P, Bernasconi F, 
Campantico R, Damiani R

66	

The nursing ethical code: a tool for patient 
safety in support of non technical skill

Alvaro R, Amato S, Panà A, Germini F, Sili A, 
Scialò G, Stievano A, Sasso L

69	

Effectiveness and satisfaction of the bar-code 
medication administration system

Tsai SL, Taur FM, Huang TT, Liu YP, Weng 
MR, Sun YC, Lin S

83	

Identifying clinical risk: indicators as tools to 
pinpoint critical aspects of quality of care

Fiore A, Marchetti M, Cicchetti A, Cambieri 
A, Di Bidino R

84	

Anticipatory medicine- stop, think, anticipate 
and respond to trouble

Tayor-Adams SE, Smith S, Long S, Ames D, 
Vincent C

88	

Decreasing the variations in diabetes guideline 
adherence among different physician 
specialties by using a computerised reminder 
system

Lee WC, Huang TP, Chen HS, Chiang CH

90	

The effectiveness of education about catheter-
associated blood stream infection (CABSI) 
prevention practices in a tertiary hospital in 
Korea

Yoon SW, MiSook O, Kim OS, Chung DR,  
Oui M

91	

A survey of hospital nurses’ not reporting 
medication administration errors in Taiwan

Chiang HY, Hsu SC, Ma SC

92	

Development of a fall risk assessment tool for 
hospitalised patients in a Japanese acute care 
hospital

Iijima S, Shimokubo R, Morita E, Nakagawa 
A, Anzai Y, Fukuda T

Posters 
Selected for 
Display
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96  

Disaster planning solutions (tools and 
strategies) relevance/transference and 
bene�t to enterprise activities

England KJ

97  

Is the AEP protocol a valuable tool 
for quality improvement in emergency 
departments?

Qvist P, Oelgaard UM, Lindegaard B, 
Vinding KL, Wienholst G

98  

Evidence based practice: Implementation 
in �ve clinical departments in a Danish 
university hospital

Korsbek L, Kvistgaard Jensen L, Kidholm K

100  

Prolonged intensive care unit stay in a 
tertiary hospital in Taiwan

Tan CK, Chan KS, Ma SC, Cheng KC

101  

Outcomes and cost analysis of patients 
with successful in-hospital cardiopulmonary 
resuscitation

Tan CK, Lin HJ, Chan KS, Cheng KC, 
Chuang YC

104  

A multi-site appraisal of a new software 
package, the CRAB system, for hospital 
and surgeon speci�c risk adjusted outcome 
assessment

Copeland GP, De Gorter JJ, MacKenney 
S, Bigley C

106  

Engaging and educating private physicians 
in continuous quality improvement in a 
multi-specialty, multi-cultural environment

Almutawa A, Pelegano J, Yassine M, 
O’Connor L

109  

Indicator on multidisciplinary review 
meetings for cancer patients: The French 
example

Morin-Planche S, Couralet M, Gardel C, 
Grenier C, Minvielle E

110  

Indicators of delays in the care cycle for 
breast-cancer patients: An unsuccessful 
French experience

Couralet M, Morin-Planche S, Gardel C, 
Grenier C, Minvielle E

111  

Key-factors for managing quality on the 
basis of a set of indicators: A French 
Experience

Gloanec M, Chaukat D, Capuano F, 
Grenier C, Irgel C, Loirat P, Minvielle E

120  

Communication and quality: pillars of the 
health system. The Sicilian experience

Frazzica P, Palumbo G, Arnone R, Drogo 
L, Giambelluca SE

122  

Assessing bias due to missing outcome 
data in a clinical registry. A study of 
respondents and non respondents 
within a cohort of patients, operated for 
degenerative disorders in the lumbar spine

Solberg TK, Sørlie A, Nygaard ØP, 
Ingebrigtsen T

123  

E�ects of a care plan for gynaecological 
cancer patients in the region of 
the comprehensive cancer centre 
Stedendriehoek Twente

Van Hoeve JC, Van der Aa M, Huisman 
M, Deelen JH, Bouman A, Schilthuis MS, 
Martens JE

125  

Transparency of primary care by public 
indicators in the Netherlands

Calsbeek H, Braspenning J, Grol R

126  

Measuring patient satisfaction at two 
university hospitals in Sweden and 
Denmark

Eriksson H, Assmundson Å, 
Alexandersson P, Johansson C

129  

How do we stimulate improvements in 
cross sector continuity and cooperation?

Knudsen UB, Engel C, Ibsen C,  
Villadsen AM

133  

Improving tuberculosis care in hospital with 
clinical pathways: Quality TB care for all

Djasri H, Utarini A, Prabondari A

138  

Good teamwork a vehicle for quality

Schouten LMT, Hulscher MEJL

139  

Changes in medical event reporting attitude 
and behaviour after a 2-day patient safety 
curriculum for residents

Jansma JD, Leistikow IP, Kalkman CJ, 
Wagner C, Bijnen AB

143  

A comparative analysis of incident reporting 
lag times in academic medical centers in 
Japan and the U.S

Hirose M, Regenbogen SE, Gawande 
AA, Lipsitz SR, Takemura T, Yoshihara H, 
Oh EH, Fukuda H, Imanaka Y

144  

Junior doctor workforce shortages - 
creative solutions from sta� collaboration.

Smith H, Stolarek I

146  

Risk factors and medicating safely with 
warfarin

Lowthian J, Diug B, Evans S, Maxwell E, 
Dooley M, Street A, Cameron P, Wolfe R, 
McNeil J
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148	

Turn-Around-Time (TAT) monitoring for stat 
testing in laboratory medicine

Yoo HJ, Kim EG, Ryu KH

150	

Comparison of proactive analysis and 
adverse event reporting as methods to 
improve safety in the use of computerized 
physician order entry systems (CPOE)

Engel C, Pedersen I, Roermann D

151	

Journey to assessor course accreditation

Crawford VC, Brandon MW

155	

Pressure sore prevention and 
implementation of pressure sore treatment 
and healing system

Kim DH, Song MR, Kim JH, Park KH, Lee 
JH, Jang BY, Seol JS, Jun NM

156	

Preventing medication errors: A systematic 
approach to improve the safety of 
medication administration

Kim YM, Lee KI, Hong SE, Han SM, Kim 
JH, Ryu HR

158	

A spine-surgeon on-call, reduces the 
magnitude of the pre-operative phase in 
patients with spinal metastases

Dahl B, Gehrchen PM, Grønborg H

160	

CareSafe: Putting the patient first in New 
South Wales, Australia.

Genn K

171	

Evaluation of the effectiveness of utilising 
a multi-purpose Chinese/English picture 
album with neurology department patients

Su CJ, Kao ML, Chen PC, Liu YC, Chen 
MY, Yang LI

176	

Impact of accreditation on long term care

Brandon MW, Crawford VC

180	

Organisation of out-patient – Polyclinic care 
for population with allergic disorders

Iglikova AE

186	

Effect on trainees of the postgraduate 
training programme extension and 
expansion

Cheng HJ, Huang S, Liu YC, Chang WY, 
Sophie Chueh JW

187	

Developing quality indicators for irish 
general practice

Vahey C, Ní Rian A

190	

Medication use evaluation of liver function 
tests (LFTs) during HMG-CoA reductase 
inhibitors treatment

Tsai CY, Wang CC, Soong YK

192	

Promoting the Safety of Ordering 
Emergency Medicine

Liou CP, Kuo YL, Su R, Chuan TC, 
Chiang HM, Chang PL

199	

Preliminary investigation of primary care 
quality in Taiwan with onsite survey of 
clinics

Wun SM, Huang S, Lee CY, Chen YJ, 
Sophie Chueh JW

200	

Is there any relationship between hospital 
hip replacement surgery volume and 
operative mortality in Korea?

Kwak EK, Kim CG, Kim SM, Lee KD, 
Kang KS, Kim KS

209	

The results of the survey on patients’ safety 
culture among the staff

Chiang HM, Kuo YL, MA HK, Chen CS

210	

Interrelations between employee turnover 
rate and organisational development - A 
case study of non-profit organisation

Chang ML, Huang S, Lo MT, Yeh SY, 
Wung HY

211	

Is mortality of cardiovascular procedure 
related with hospital volume in Korea?

Lee CW, Kwak EK, Kim CG, Kim SM, Lee 
KD, Kang KS, Kim KS

212	

Impact of hospital volume on operative 
mortality for major cancer surgery in Korea

An YM, Cho JS, Kim CG, Kim SM, Lee 
KD, Kang KS, Kim KS

213	

Perceptions of safety culture vary among 
staffs within an academic medical centre

Lee WC, Chien SF, Chen YC, Huang WH, 
Chiu YH, Tseng YH, Chiu JH, OuYang HY, 
Huang TP

214	

Measuring quality in long term care

Brandon MW, Crawford VC

217	

Promoting nasogastric tube care safety

Weng YP, Kuo SF, Tsaur TM, Chou CC

218	

Research on the establishment of a 
Taiwan hospital accreditation continuous 
monitoring indicator system

Liu LC, Huang CI, Yang CM, Wung HY, 
Hsieh BS
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219	

Direct medical costs of adverse events in 
Dutch hospitals

Hoonhout LHF, de Bruijne MC

220	

Organisation development, sustainability 
and dissemination of innovations within 
hospitals

Duckers MLA, Wagner C, Vos L, 
Groenewgen PP

221	

An investigation of the results of a multi-
media intervention for hospital admission 
for stroke patients

Kuo MI, Chen SS, Tsai LY, Lin HS, Chen 
WH, Yang LI

222	

Present condition of healthcare quality 
in Taiwan through hospital accreditation 
results— Case of accredited hospitals in 
2007

Kuo YH, Chiang CF, Chung HC, Huang 
Ci, Wung HY

226	

The impact of I.S competence and 
contextual factors on the effectiveness of 
strategic information systems planning in 
hospitals

Lu CC, Huang PC

230	

Improvement areas identified during the 
process of accrediting healthcare centers in 
Andalusia

Nuñez-García D, Reyes-Alcázar V, 
Roman-Fuentes M, Torres-Olivera A

232	

The inter-rater agreement of retrospective 
assessment of adverse events does not 
improve with two reviewers

Zegers M, de Bruijne MC, de Vet HCW, 
Wagner C, Groenewegen PP, and van 
der Wal G

235	

National patient safety goals assessment: 
Taiwan experience

Yu TH, Huang S, Liao HH, Yeh HC,  
Wung HY

236	

Falls prevention: An early intervention of 
physical therapists in neurological patients 
with high-risk group of falls

Chan KS, Chen YR, Tan CK, Chen TJ

241	

Effects of the implementation of a lung 
cancer care programme in Twente Region

Holtkamp CCM, Elferink MAG, Siesling 
S, Timmer H, van Felius K, Schouwink 
JH, Polman A, Ten Napel-Kroese A

242	

An audit of the quality of education at a 
major Dublin teaching hospital’s weekly 
multidisciplinary case presentation in 
psychiatry

Naughton MR, MacSuibhne SP, 
Guerandel A, Callanan I

247	

Investigation on the effectiveness of 
implementing information system to 
hospital accreditation

Wang YH, Huang CI, Hua KH, Chung HC, 
Wung HY

253	

Basic life support staff training in an acute 
care hospital

Baldantoni E, Refatti F, Bergamo A, 
Marzano A

254	

Accrediting the primary care centers in 
Andalusia

Nuñez-García D, Reyes-Alcázar V, 
Nogueras-Ruiz S, Torres-Olivera A

255	

Involving patients in the accreditation 
of hemodialysis units: the Andalusian 
experience

Reyes-Alcázar V, Nuñez-García D,  
Torres-Olivera A

256	

Elements for the safe use of medication in 
the accreditation programme for healthcare 
centers in Andalusia

Reyes-Alcázar V, Nuñez-García D, 
Castellano-Zuera M, Torres-Olivera A.

259	

The impact of accrediting continuing 
education on improvements in the quality of 
educational activities offered to healthcare 
professionals

Periáñez M.T, Santana V, Reyes V, 
Centeno J., Muñoz FJ, Valverde E, 
Ocaña C, Torres-Olivera A

260	

Investigation of the surveyor evaluation 
system and evaluation results

Yu HS, Huang CI, Chen PY, Hua KH, 
Chung HC, Wung HY

262	

Causes of adverse events and near misses 
at surgical departments

van Wagtendonk I, Merten H, Wagner C

265	

Investigation of the interdisciplinary 
assessment system in RAM for psychiatric 
facilities in Taiwan

Chan WT, Huang CI, Hua KH, Chung HC, 
Wung HY

268	

Using a collaborative approach in quality 
improvement - Case of fall prevention

Chang CF, Liao HH, Yeh SJ
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269	

Nationwide safety climate survey at the 
healthcare Organisations of Taiwan

Hou SM, Huang SY, Lee WC, Yang HC, 
Wang PC, Fan AP, Wang HC, Liao HH, 
Chang FL, Lo CM

277	

Safety is part of quality: A proposal for a 
continuum in performance measurement

Hilgenfeld RU, Kazandjian VA, Wicker 
KG,  Matthes N, Ogunbo S

279	

Model of Accreditation of Professional 
Competences in the Public Health System 
of Andalusia

Almuedo-Paz A, Brea-Rivero P, Reyes-
Alcázar V, Torres-Olivera A

281	

Is it possible to learn from the mistakes of 
others?

Kallestrup R, Johannessen N, Muus L, 
Ploug L, Poulsen KB

289	

Adverse events identified by primary 
healthcare professionals in Spain

Aranaz JM, Aibar C, Limón R, Terol E, 
Agra Y, Miralles JJ, Vitaller J, Mira JJ, 
Gea MT

290	

Using ISO 9001:2000 quality system as 
management improvement on a drug 
addicted patient’s recovery non profit 
organization (LAAD from Pescara, Italy)

Cordova G, Martinez E, Balducci P, Duilio 
M, Baldassarre N

292	

The patient safety observatory of Andalusia: 
a tool for sharing knowledge

Santana-López V, Reyes-Alcázar V, 
Torres-Olivera A

293	

Medication related adverse events during 
hospitalisation from the Dutch adverse 
events study

Hoonhout LHF, de Bruijne MC, Wagner 
C, Asscheman H, van der Wal G, van 
Tulder MW

297	

Evaluation of guidelines for the 
management of acute coronary syndrome 
with ST-Elevation Myocardial Infarction 
(STEMI)

Sommella L, Pinnarelli L, Colivicchi F, 
Pristipino C, Speciale G, Tubaro M, 
Santini M

298	

From knowledge to health: The creation 
of the national service framework for 
quality improvement of NHS funded library 
services in England

Davies C, Ellis T

300	

Improving knowledge and skills on 
asbestos related diseases in primary health 
care professionals in Spain

Abós Herrandiz R, Rosell M, Krier I, 
Garcia I, Castro E, Tarrés J, Martinez X, 
Alberti C, Cantarell G, Gallego M, Orriols 
R, Canela J

301	

Clinical quality improvement in diagnosis of 
asbestos related disease in a primary health 
care setting in Spain

Abós Herrandiz R, Rosell M, Alberti 
C, Tarrés J, Castro E, García I, Krier 
I, Martinez X, Orriols R, Cantarell G, 
Gallego M, Canela J

306	

IEO survey on patient safety culture: A 
study 2007

Deriu PL, la Pietra L, Basso S

309	

Abbreviations and acronyms (A/A) used in 
clinical records at the european institute of 
oncology Milan

Deriu PL, la Pietra L, Bianchi M

311	

An example of a multifaceted intervention 
designed to improve staff knowledge and 
attitude towards the critically ill patient

Fuhrmann L, Østergaard D, Lippert L

313	

Incidence, staff awareness and mortality of 
patients at risk on general wards

Fuhrmann L, Lippert A, Perner A,  
Østergaard D

314	

Validation of diagnostic coding of patients 
with chronic obstructive pulmonary disease 
in the Danish national indicator project

Bunk AE, Lange P, Hellquist B, Frausing 
E, Krog BR, Jensen HK

315	

Continuous quality improvement in 
endoscopic reprocessing

Giacomini M, Bigaran AM, Camporese A, 
Battistella C, Fiappo E, Turello D

318	

Three years’ experience of implementing 
“Voluntary Physician Incident Reporting 
System on Safety”

Lin HJ, Kuo YW, Tan CK

321	

Analysis of performance and efficacy of a 
lean service design

van Vliet EJ, Eijkman C, Vissers JMH, 
Sermeus W

322	

Assessing the knowledge and use of 
a medicines management website in a 
tertiary trust

Liew, JPC, Mistry M

323	

Factors associated with unplanned hospital 
readmission in a medical center

Chiu SC, Liew JPC, Mistry M
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325	

Physician’s charge and time to first 
examination are associated with 
preoperative delay in patients with peptic 
ulcer perforation – a cross-sectional study

Møller MH, Nørgaard B, Mehnert F, 
Bendix J, Nielsen A, Nakano A, Adamsen 
S, Thomsen RW

326	

A proactive approach to minimising risks in 
the environment of care

Dlugacz Y, Besthoff C, Fried A, Mittler M, 
Nicholson M, Di Capua, J, Marzo S

332	

Increasing demand for unplanned visits in 
a department of oncology:  features of 760 
symptomatic cancer patients

Pella N, Costantini P, Donato R, Mansutti 
M, Pascoletti G, Aprile G, Fasola G

333	

Medication errors management process in 
hospitals: a pilot study

Thomas L, Le Louët H, Benhamou-
Jantelet G, Cordonnier-Jourdin C, Diviné 
C, Brocvielle H, Lucet B 

336	

Small hospitals in Brazil and patients’ 
safety

Carpanez LR, Malik AM, Paz MA, Ferreira 
KA, Kluck MM, Lopes FFP

337	

Medical databases oriented to patient 
safety

Rodríguez Suárez FJ, Fajardo Dolci GE

346	

Creation of a computer-based tool to 
improve the linguistic quality of translated 
radiology reports

Schønnemann U, Christensen L, Jest P,  
Ross P

348	

Reduction of pre-operative patients’ waiting 
time within the operating room to ensure 
patient satisfaction

Hwang SD, Seo YK, Lee MI, Lee HJ

350	

One-day admission ward with a new 
concept: How we promoted patients’ 
satisfaction and improved the medical 
process

Kim MY, Yun JH, Ahn C, Oh KH

351	

Development of step-by-step critical 
pathway for breast cancer operation

Ko E, Kim MS, Lee JW, Han W, Noh DY

352	

Quality of care and 30 day mortality among 
patients with hip fractures: A nationwide 
follow up study

Nielsen KA, Jensen NC, Jensen CM, 
Thomsen M, Pedersen L, Johnsen SP, 
Ingeman A, Bartels P, Thomsen RW

355	

Epidemiological approach in the analysis of 
the medical complaint in Mexico

Fajardo-Dolci G, Hernandez-Torres F, 
Hernandez-Avila M,  Kuri-Morales P, 
Santacruz-Varela J, Omez-Bernal E

356	

Conceptualising team effectiveness within 
quality improvement collaboratives

Strating MMH, Zuiderent-Jerak T, Nieboer 
AP, Bal RA

358	

Global trigger tool – developing and testing 
the Danish version

Rabøel L, Søgaard A, Bjørn B

361	

Intra- and inter observer variability in 
classifying staff-staff verbal communication 
errors

Rabøel L, Anhøj J

363	

Learning through benchmarking: an 
international comparative study on the use 
of a performance indicator framework in 5 
eye hospitals

de Korne DF, Sol JCA, Custers T,  
Klazinga NS

364	

Falls in hospitalised children: An Italian 
experience

Sasso L, Bagnasco AM, Tinbaldi L, 
Maricchio R, Aimar B et al.

366	

Patient safety culture: The differences 
between hospitals and countries

Wagner C, Smits M, Christiaans I

371	

Improvement of cardiopulmonary 
resuscitation success in the inpatient 
setting: process change, organisation 
reporting systems and training for all staffs.

Park SY, Kim MS, Park KH, Jung SG, 
Park IS, Kim YJ, et Al

372	

Improvement of safe pre-operative patient 
care through the systematisation of the 
patient confirmation procedure

Lee MY, Seo YK, Lee MI, Jeong DE

374	

Physical restraint use among patients in 
long term care hospital

Lee JY, Cho SH, Lee KS

377	

Training on clinical risk management: 
Cefpas’experience

Frazzica RG, Arnone R, Giambelluca SE, 
Greco D, Di Maria D

378	

Management training of Sicilian doctors: 
Cefpas experience.

Frazzica RG, Arnone R, Giambelluca 
SE, Miceli G, Falconeri MD, Greco D,  
Tolentino A
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381	

Nursing quality improvement through 
enhancing in completeness and accuracy 
of nursing record

Park SH, Park MO, Yu MS

382	

Interdisciplinary study of cultural and 
organisational impact on clinical practise 
guidelines development in oncology

Cazeneuve H, Remy-Stockinger M, 
Knaapen L, Castel P, Cambrosio A, 
Paquet L, Latreille J, Fevers B

383	

Improving the english ability of the nursing 
staff in outpatient department

Lu CH, Wu CF, Lee HL, Chu PL

384	

Geographical variation in use of non 
invasive cardiovascular test between small 
area in Piedmont Region (Italy)

Pinna Pintor P, Picco W, Gnavi R,  
Bobbio M

386	

Unscheduled returns of general surgery 
patients to the operating room

Su YY, Chao TC, Yang CM, Huang LY, 
Chiang CY, Lin CL, Soong YK

387	

Evaluation of the safety culture in two 
Italian healthcare trusts Verona and Udine

Pascu D, Poletti P, Romano G, Zerman T, 
Degano S

388	

Decreasing the incidence of unnecessary 
return to outpatient clinic or emergency 
service following hospital discharge within 
24 hours

Lee CH, Chao TC, Yang CM, Chiang CY, 
Lin CL, Soong YK, Chen MF

393	

Using falls census to increase the reporting 
rate

Tsai SF, Lin YY, Chen YP, Fang HF, Chen 
CS,  Yeh GC

395	

Risk assessment of organ and tissue 
donation process in a regional transplant 
organisation

Bellandi T, Lippi R, Tartaglia R

398	

Congenital diaphragmatic hernia. Significant 
improved survival after introduction of a 
highly specialised multidisciplinary team

Qvist N, Andersen K, Rindo B, Jepsen S, 
Husby S

400	

A comparison of P chart and a Rasch model 
in analysing the ability of quality control 
among nursing units in Taiwan

Lee YL, Shu SH, Chien TW

402	

The experimental operation and the effects 
of the “basic care team” on patients’ 
satisfaction in a university hospital in Korea.

Yoo EK, Son JS, Kim DH, Han HJ, Ryu 
HR, Choi HK, Kim HS, Kang KH, Sim MY, 
Kim MY, Kang CW, Song OJ, Kim YM

403	

Development and implementation of critical 
pathway (CP) for patients presenting with 
acute myocardial infarction (AMI)

Yi HY, Park JS, Kang HJ, Yi HY, Sin SD, Jo 
JS et Al

405	

Challenges in recruiting community-based 
elderly people: Implications for quality 
improvement and research studies

Diug B, Lowthian J, Evans SM

409	

Sleep quality of children under 2 years old 
in outpatient clinic of two teaching hospitals 
In Taipei

Yeh GC, Kuo YT, Wu KC, Kou HS

413	

Development of national operating standards 
for clinical quality registries

Evans SM, Ibrahim J, Phillips L, McNeil JJ

417	

The improvement of prolonged preoperative 
fasting of the children

Lin HW, Huang HJ, Chen ML, Chen WJ, 
Chen HF, Ni TF

418	

A decade of accreditation in the Philippines, 
1998-2007

Evangelista MA

419	

Crew resource management training and 
safety culture improvement: Preliminary 
experiences from a Taiwanese setting

Wu WH, Wang PC, Hou SM, Wu YL, 
Hsiung SC, Yu CJ, Hsiung SC,  Yu TJ, 
Huang CS, Wang YL, Eh YC

421	

Using prioritisation as a fundament of 
optimising the distribution of care

Heggestad T

423	

National patient safety reporting system in 
Taiwan

Shih CL, Lin CC, Chang YW

424	

Delay in implementation of international 
guidelines for intravascular administration 
of iodinated contrast media in clinical 
practice

Holländer C

435	

Standardising evidence base criteria for 
clinical quality measure development

Antman MS, Malik A, Sims S, Tapper B,  
Sirio CA

436	

Acute myocardial infarction (AMI) – tracer 
for quality of care in private hospitals  

Schout D, Malik AM, Miyagi M, Scatena 
PD, Andriolo AR, Kawahara MM
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439	

Challenge to the chain of survival: A 
cohort study of in-hospital cardiac arrest 
resuscitation

Shih CL, Lin CC, Jih YF

441	

Meeting the challenges of under performing 
nurses and the benefits that can be 
achieved through a structured programme 
for improved learning

Neilsen J

443	

How to influence the safety culture in 
an semi-intensive care unit for admitted 
children

Simonsen B, Carlsen AM

447	

Risk prediction and outcome assessment 
in cardiac surgery: a summary of six years’ 
experience

Zimlichman E, Afek A, Hever E, Raanani 
E, Zaides Y, Shamis A, Rotstein Z

448	

Joint commission used as a systemic 
model to build up academic leadership 
in improvement of national complicated 
problems (ex. life support)

Hayerizadeh BF, Shahrami A, Rohanifar 
R, Jafari AR, Labaf A, Shamsali Z et Al

449	

The paediatric network: Project and 
testing of a network between paediatric 
departments

Parola L, Ortisi MT, Longhi R, Zanini R, 
Santucci S, Bellu’ R

450	

The northern lights health region’s journey 
towards system transformation

Lawrence V, Barnard D

452	

Implementing change and quality 
improvement: Case study of the Tunisian 
public health care system

Laberge M, Beaumont M, Marcoux M, 
Keiss E

453	

The Implementation of best clinical practise 
in physiotherapy for patients with hip 
fracture during primary admission – A one-
year follow up

Testrup S, Kristensen MT

454	

Healthcare associated infections after 
methicillin resistant staphylococcus aureus 
(MRSA) protocol at the intensive care unit

Rodriguez VE, Durlach RA, Ezcurra C, 
Testón L, Fernández Canigia L et Al

455	

Case study: Canadian/Italian intercultural 
collaborations to promote accreditation 
excellence and quality improvement in 
Italian health systems

Russell SJ, Gravelle N, Keiss E, Greco P

457	

Management of chronic diseases patients: 
performance indicators analysis.

Kozloff Naves L, Trindade RM, Soares 
CS, Wilson RB

459	

Case study: the effect of Canadian required 
organisational practices (ROPs) on patient 
safety practices in a Kuwaiti hospital.

Ahmed S, Gravelle N, Nasrallah, A, 
Shumsky L, Turlejski M

463	

Development of the surgical research portal 
synergising NSQIP date acquisition with 
electronic medical records efficienty

Panizales MT, Rogers SO Jr, Steinberg J, 
Mawson AM, Devito SE, Trainor J Bedi 
DS, , Khalpey Z, , McGrath KM, Penrod 
G, Riviello R,  Winer JH

464	

What do line staff need in life lupport?  
Using a creative method to involve line staff 
in designing the organisation structure and 
key processes

Hayerizadeh BF, Ghorbani F, Asgari 
M, Fazelifar AF, Rohanifar R, Goudarzi 
KH, Shahrami A, Labaf A, Hadizadeh 
Naissanghalb M, Shahrami B

468	

Analysis and improvement procedures 
applying root cause analysis (RCA) to 
medication error – local anesthesia giving 
to patient undergoing surgery as case 
example

Shei-Ling K, Wang PC

476	

Towards better control of bronchial asthma 
patients in hospital Tengku Ampuan 
Jemaah, Sabak Bernam

Jameela Banu AH, Harifah MN, 
Chandrakumar N, Borhan M, Jamilah M, 
Norliza H

479	

Impact of provincial hospital evaluation 
programme on quality improvement in 
Korea

You SJ, Lee JS, Choi YK, Kim YM, Jang 
SY, Lee SH

482	

Priorities in the implementation of micro 
and meso-level management policies for 
the improvement of patient safety in the 
Spanish hospitals

Terol E, Agra Varela Y, Fernandez MM, 
Garcia MJ, Alvarez JC, Portella E

483	

A report on a six year experience on the 
use of CAHPS family of surveys in a health 
plan in Argentina

Gimenez LA, Garcia Elorrio E

484	

3 years experience of a pilot intervention to 
improve the quality of care of patients with 
chronic renal disease members of a health 
plan in Argentina

Rottier A, Garcia Elorrio E, De la LLave G, 
Dorado E, Ortiz Lubary I, Gimenez LA
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487	

Spanish health professionals survey on 
patient safety culture 2007

Silvestre Busto C, Lorenzo S, Gost J, 
Lameiro FJ, Layana E, Palacio F

492	

Patient claims and complaints system 
analysis in 16 regional health services in 
Spain and determination of its potential use 
in risk management

Terol E, Agra Varela Y, Fernández MM, 
Rodrigo E, Camargo A, Portella E

493	

To evaluate if a national collaborative 
approach has been successful in 
supporting NHS Scotland to improve 
patient access to eight diagnostic tests, 
including imaging, endoscopy and urology

Hughes H, Dixon N, Dodds B, Williams T

495	

Disentangling culture change by 
understanding the core features of clinical 
networks, inter-professional learning 
collaborations and communities of practice

Braithwaite J, Travaglia J, Greenfield 
D, Westbrook M, Nugus P, Creswick N, 
Westbrook J

496	

How do clinicians actually deliver care 
to patients within the constraints of 
organisational demands? Local enactments 
of quality in emergency departments

Nugus P , Braithwaite J

497	

Development of explicit appropriateness 
criteria for the indication of admission from 
for patients with acute COPD exacerbation

Quintana JM, Escobar A, Esteban C, 
Aguirre U, Garcia S, Gonzalez N

498	

Differences in quality of life according to 
joint and hospital

Escobar A, Quintana JM, Gonzalez Saenz 
de Tejada M, Sarasqueta C, Aizpuru F, 
Herrera C, Garcia L, Linertova R

506	

Nurse compliance with medication safety 
guidelines: A case of a tertiary teaching 
hospital in Seoul

Han SM, Kim YM, Choi SH, Jo JS, Hong 
SE, Kim KH et al.

510	

Canada’s health care crisis: Examining 
the importance of human resource 
management

Kabene S, Howard J

514	

Challenges to recruiting, training and 
retaining healthcare professionals in 
Canada: A need for a national healthcare 
human resources policy

Kabene S, Howard J

516	

A checklist to intercept patients with high 
fall risk: An university hospital experience

Amato S, Alvaro R, Germini F, Sili A, 
Stievano A, Scialò G, Venturini G, 
Esposito G, Maurici M, Panà A

522	

AccreditationPro – a tool for quality 
improvement across Australian primary 
health care

Aloizos AMJ, Clark S, Choong R, Fahey 
K, Moody J, Petrakis N, Vecchio M

523	

Data driven cancer care - Integrating data, 
logistics and analysis in optimal cancer 
care

Laursen SW, Knudsen JL

528	

Transformation of a national, multi-level 
organisation through a quality/ risk/ patient 
safety agenda

Shamian J, Goodwin S, Butler C, 
Hedemann E

558	

Performance measurement in an x-ray 
department at Danish non-profit hospital

Traberg A, Jacobsen P
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